SAFETY LABORATORY - AUTOMATION SERVICES
Training and Other Services

AUT TRA 001 Software Validation

Meet the requirements of: Why: Validation purposes

+ ISO/IEC 17025 (§ 5.4.7) Support: Reference documents

- Software lifecycle processes ISO 12207 What: Software categories

« ACCREDIA DT-02-DT How: Validation procedure

« EUROLAB Technical Report No 2/2006 ~ When: When validation is required

History: Keep track of SW modifications

AUT TRA 002 Software Production Guide
- Create quality procedures for software production, according to 1ISO 9001
+ How to arrange code, documentation and procedures

- Establish metrics for software product

AUT TRA 003 Qualification Final Test
« For training a final test to verify the competency during the training

« Issue of a certificate with 2 years validity for UL

AUT SRV 001 on site validation of UL software sold.
AUT SRV 002 on site validation of commercial software.
AUT SRV 002 on site validation of custom software.

« We offer a consultancy service for software validation, which is a process that
needs to be done on-site with the user. The purpose is to confirm the suitability
of the product in the operating unit in which is used (computer, network, access
rights, external hardware, other software possible interference) to confirm the
validity of the application in the context and for the purpose it is adopted.

+ The same services are available for commercial software as for example Agilent
Datalogger for Temperature recording and Yokogawa acquisition system, Software
for EMC Testing, excel spreadsheet with formula.

« Itis also possible to require the validation of custom software developed
by a third party.

« Issue of a validation procedure and certificate

For more information, call +39 02 92526427 or email
Dario.Rivoltella@ul.com or Chiara.Marengoni@ul.com
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